
General Terms and Conditions
Hotels: Accommodations are in 4 & 5 Star rated 
(Regulated by each country’s official standards) 
international Hotels. Selected tourist-class hotels, 
for the convenience of Shabbat, or due to the 
remoteness of the area, may be necessary. All 
accommodations are with private ensuite (Bath or 
Shower) per twin share room. Requests are made 
with the hotel to reserve lower floors for Shabbat, 
but cannot be guaranteed. Triple room requests are 
usually accommodated with a rollaway bed. Hotels 
are subject to change. Packages include, usually 
room only and guests are responsible for settling any 
incidental charges on departure directly with the hotel 
eg: Phone calls, Room Service, Spa treatments etc.

Domestic and International Flights: Air transportation 
is based on airfares applicable on any IATA, Charter 
or participating airlines. Airfare is subject to the rules 
and regulations of the carriers. Airfares and flight 
availability is subject to change without notice. Carrier 
Terms and Conditions apply for any flight used.

Departure Taxes: A departure tax is payable upon 
exiting New Zealand. This fee is included as part of 
your tour price package and evidence of payment of 
this tax will be supplied to you at the time of departure 
for presentation to an NZ Customs Officer. 

Coaches and Ground Transport: All Tours are 
conducted in privately chartered air-conditioned 
motorcoaches. All commentary is by local guides 
who speak English. Admission fees to attractions 
listed on the route are inclusive of the tour. A strict 
policy of no refunds should a tour be missed is 
applied after the tour has commenced. “You Decide” 
options are 100% at guests own expense however 
all meal arrangements will be made. Itineraries are 
planned to avoid travel on Shabbat. If touring is 
necessary on Friday, arrival at hotel will give enough 
time for preparations prior to Shabbat.

Transfers: Airport transfers are provided for group 
flights only. Transfers for any deviations will be the 
sole responsibility of the passenger.

Baggage: Due to limitations of space, guests who 
travel with PURE TIYULIM LTD LIMITED are allowed 
only one bag per person. The main bag must not 
exceed a total size of 62” due to restrictions of 
space under the coach, a small bag may be brought 
onboard for under your seat on the coach. Tour 
price includes handling of one piece of luggage 

per passenger. Excess baggage will be charged 
by both PURE TIYULIM LTD LIMITED and airlines 
used should the weight limit of 20kgs (42Ils) be 
exceeded. All baggage conveyance is at Passenger’s 
risk throughout the tour. For personal security guests 
should carry hand luggage eg: handbags or laptops 
personally.

Meals: Tours include 3 Kosher meals per day: 
Continental Breakfast, Lunch (Usually Boxed) 
and dinner under the supervision of the Orthodox 
Rabbinate. Basic beverages such as water are 
available throughout the tour and included in the 
price however some beverages at dinners eg: Special 
wines may attract extra charge. Where kosher food is 
not available locally, vegetarian or fish dinners are 
served on disposable dishes and use disposable 
cutlery.

Guests who have special dietary needs must inform 
the Tour Operator prior to commencement of the tour 
(On the reservation request form) so arrangements 
can be made eg: vegetarian meals or low salt etc.

PURE TIYULIM LTD LIMITED Tour Manager: Your 
tour manager will be available for any information 
and assistance that may be required throughout your 
trip. The tour manager will handle any planning and 
logistics and is your first point of contact should there 
be any disputes or challenges while on the tour.

Tips and Taxes: All local taxes and tips to drivers and 
local guides are included. You may acknowledge any 
special services that you received with additional 
tipping.

Not Inclusive: Passport or visa fees, insurance, 
laundry, telephone calls, hotel incidentals, spending 
money and meals or drinks (not part of your package) 
are not included in the price of the tour and will be at 
the passenger’s expense. 

Land only tours: Typically PURE TIYULIM LTD LIMITED 
offers a tour package which has a start point and stop 
point, therefore it is the passengers responsibility 
to make their own flight arrangements to the start 
point and from the stop point ensuring that there is 
enough time prior to arrival. Should assistance be 
required with this then PURE TIYULIM LTD LIMITED 
can recommend a travel agent.

Reservations: Reservations are confirmed, upon 
receipt of a USD$450 per person deposit, which 
must be received within 10days of registration. Final 

payment is due 45 days prior to departure. Failure 
to comply with above requirements may result in 
automatic cancellation and forfeiture of a portion 
of the deposit. Late payments may result in penalty 
fee’s and additional charges. There is a USD$25 
processing fee for bookings made within 30 days 
of departure. Credit cards payments are preferred, however 
are subject to a 2% processing fee per transaction which is non 
inclusive of the total cost.

Travel Insurance: PURE TIYULIM LTD LIMITED 
strongly recommend Trip Cancellation Insurance 
to protect you against the risk of, loss of baggage, 
medical expenses, cancellation or interruption and 
travel delays. Insurance applications will be sent 
upon receipt of reservations.

Travel Documents: Owing to airline security measures 
and individual country requirements, the name on 
your ticket should match the name on your passport. 
US citizens must possess a passport valid for at least 
six months for international travel. Please check with 
the tourist office of individual countries for specific 
health requirements and additional information. Non-
US citizens must check with the individual consulates 
of the countries to be visited.

Refunds: There are no refunds for missed meals or 
services including any included tours while on route, 
or for any daily absence from the tour or any unused 
portion of the tour once the tour is in progress.

Cancellations: Written notice is required for all 
cancellations. Cancellation charges per person are 
as follows:

45 Days or more full - Refund of 100% of tour cost 
less USD$450 deposit and 2% fee charged by credit 
card company

45 – 25 Days before tour departure - Refund of 
60% of tour cost less USD$450 deposit and 2% fee 
charged by credit card company

25 – 7 Days before tour departure - Refund of 40% of 
tour cost less USD$450 deposit and 2% fee charged 
by credit card company

7 Days (1 Week) before tour departure - No Refund 
full tour cost forfeited 

Responsibilities: PURE TIYULIM LTD LIMITED, and 
/or its agents, act only in the capacity of an agent 
for the passenger in making all arrangements 
for transportation, hotel accommodations and 
sightseeing. All arrangements are made under the 

express condition that PURE TIYULIM LTD LIMITED 
and /or its agents shall not be liable for any injury, 
damage, loss, accident, delay or irregularity that may 
be the result of defects in any vehicle through the 
acts of default of any company or person engaged 
in conveying the passenger or in carrying out the 
arrangements of the tour or by any hotel proprietor, 
employee or otherwise. By using the services provided, 
participant agrees that PURE TIYULIM LTD LIMITED, 
its subsidiaries or affiliates shall not be liable for any 
of the aforementioned injury, damage, loss, accident, 
strikes, weather conditions, quarantine, theft, acts of 
war, terrorism or other causes or delays and schedule 
changes incurred in connection with any with any 
services offered which may be beyond the control of 
PURE TIYULIM LTD LIMITED. The right is reserved for 
the Tour Operator, at its sole discretion, to refuse or 
cancel any person(s) before of during the tour. In the 
event of exercising this right, the Tour Operator shall 
be under no liability to that person or persons except 
to refund such amount as the Tour Operator, in its 
sole discretion, thinks reasonable to attribute to the 
uncompleted portion. Tour participant, by registering 
for a tour, releases and holds harmless all Operators 
listed, from any delays, injuries, deaths, or damage 
while on tour. Any dispute arising out of these tours 
will be settled in the courts of Queensland, Australia.

The sole and exclusive responsibility and liability 
of the Airlines shall be in accordance with, and as 
limited by, the contract of carriage in the passenger’s 
ticket, the applicable tariffs and the provisions of the 
Warsaw convention, if applicable. The airlines shall 
not be responsible or liable for any act; omission 
or occurrences during the time passengers are not 
on board its airplanes. The airlines shall not be 
responsible or liable in any way for the accuracy of 
any representations of the tour operator and its agents 
on tour services other than those contained in this 
brochure. Delays, cancellations and overbooking 
may occur on air flights. Although PURE TIYULIM LTD 
LIMITED attempts to do all possible to avoid these 
inconveniences, it cannot assume any responsibility 
for the acts of respective airlines.

Prices and tour conditions (itineraries and hotels) are 
subject to change without notice. All tours are based 
on a minimum of 20 participants unless otherwise 
noted.

** PURE TIYULIM LTD LIMITED. reserves the right to 
cancel any tour up to 21 days before departure due to 
an insufficient number of participants. A full refund of 
all moneys paid will be given to all clients.
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Day 1 Friday 4th January
Kia Ora! Welcome to New Zealand
Upon arrival at Auckland International Airport you are 
greeted by a Pure Tiyulim representative and transferred 
to your hotel in Auckland City. This afternoon we enjoy a 
Highlights tour of Auckland City including vibrant Queen 
Street, Parnell and Auckland’s Sky Tower, which at 328 
metres is the tallest tower in the Southern Hemisphere, 
offering breath-taking views for more than 80 kilometres in 
every direction you will enjoy panoramic views of Auckland 
the City of Sails. We make preparations for Shabbat with 
services followed by our first Shabbat Eve dinner.

Day 2 Saturday 5th January 
Today we spend Shabbat with the Auckland Jewish 
Community including a special Kiddush. In the afternoon 
there is the option of a walking tour of downtown Auckland 
which features the Auckland City Winter Gardens and 
Museum, or simply take in Auckland the City of Sails. 

Day 3 Sunday 6th January 
Our Tour of New Zealand Begins!
We start the day with a Good Beginnings Breakfast at our 
hotel in Auckland then board our Coach as we travel down 
through New Zealand’s beautiful countryside. On our way 
to Rotorua we come across the town of Tirau, known for 
its antique shops and unusual animal-shaped corrugated 
iron buildings. In the afternoon, as we arrive in Rotorua, we 
stop at the Agrodome to give an insight into New Zealand’s 
farming history and discover the 10 sheep to every 1 human 
in New Zealand ratio. Tonight enjoy a special show and feast 
at a traditional Maori Cultural show. 

Day 4 Monday 7th January
This is your first **“You decide” optional morning. 
• For those of you who wish to get a quick 9 holes, in early 

morning Tee Times are available at a unique golf course 
where Boiling Mud Pools double as sand traps

• Tour to Te Puia and view the mighty geysers, boiling mud 
pools and the culture of the Maori people

• For the adventurous, or those who wish to simply take in 
the breathtaking views, we travel to the Gondola
and Ludge

• Simply take in the shopping of Rotorua’s city centre
• Check with your tour manager for more great options

Embark on a journey with Pure Tiyulim

** ”You decide” day activities are at own expense, boxed 
lunches will be supplied

** Tour starts in Auckland New Zealand and concludes in 
Melbourne Australia. Flights to and from these destina-
tions are Not inclusive in package price

** The 17 days downunder tour is based on double 
occupancy, single travel supplement charges apply 
Pure Tiyulim International is pleased to Present 17 Days 
Downunder 

Your Professional Glatt Kosher Tour to Australia and 
New Zealand

Tour Highlights
• Vibrant Auckland, “the City of Sails”
• Auckland’s Sky Tower
• Shabbat in Auckland with Special Kiddush 
• Rotorua Agrodome 
• Mighty Pohutu Geyser 
• Queenstown, the Adventure Capital of the World
• TSS Earnslaw Cruise and Dinner
• Arrowtown Gold Mining Town
• Mount Cook Salmon Farm
• Lake Tekapo
• Sydney Opera House and Harbour Bridge
• Jewish Museum and The Great Synagogue 
• Beaches of Bondi
• Blue Mountain’s Wildlife park, Hug a Koala
• Shabbat in Sydney with Special Kiddush
• Uluru and Ayers Rock Sunset
• The Twelve Apostles (Rock Formation)
• Shabbat in Melbourne with Special Kiddush
• Wine Maker’s Dinners
• Professional Guides
• Exquisite Glatt Kosher Cuisine 
• World Class Kosher Wines 
• Pure Tiyulim’s Personalised Service

Tour Inclusions
• Luxury Coach Transfers
• 4 & 5 Star Accommodation
• Domestic Flights in Australia and New Zealand
• International Flight between Christchurch and Sydney
• Daily Continental Breakfast and Lunches
• Exquisite Themed Dinners 
• Airport Transfers 
• Outstanding Customer Service

as we travel through Aotearoa New Zealand, the “land of the long white cloud”. Explore Auckland the City of Sails; the 
mighty Pohutu Geyser in Rotorua; the beauty of The Remarkables in Queenstown. Take in the fresh mountain air of Mount 
Cook, and encounter the English feel of Christchurch.  Travel onwards to Sydney, Australia for a downunder summer 
experience. Visit the Red Centre of Alice Springs and witness a magnificent sunset over Ayers Rock as it momentarily 
glows an intense red. Complete the journey by losing yourself in cultural Melbourne; meeting some of Australia’s friendly 
wildlife; and tasting some of the world’s most exquisite Glatt Kosher food and wine.

Travel with Pure Tiyulim to these exciting destinations! Staying at superior international four and five star hotels, travelling 
in quality coaches, experiencing outstanding Glatt Kosher cuisine, and our personalized service which will make your 
holiday/vacation unforgettable...

At 1:30 in the afternoon we fly to Queenstown in the South 
Island of New Zealand. We then transfer to our hotel with a 
mini tour of the Queenstown area, enjoying stunning views 
of Lake Wakatipu and the iconic mountains called The 
Remarkables.

Day 5 Tuesday 8th January 
Today is your **“You decide” Day
• If golf is your forte then travel to the Queenstown Golf 

Club, the course is situated in the amphitheatre of the 
Remarkable Mountains and offers a unique opportunity 
to play on what is internationally regarded as one of the 
more picturesque golf courses in the world.

• An early morning start see’s you travel to Milford Sound 
by plane for a tour of Fiordland by cruise ship and then 
return back at 5pm.

• For the adventurous traveller Queenstown is the adventure 
capital of the World, this is the home of Bungy Jumping, 
White Water Rafting the Shotover Jet and Scenic 
Helicopter Rides. 

• Enjoy shopping in downtown Queenstown, or simply relax 
by the lake.

• Check with your tour manager for more great options of 
how “You decide” 

Dinner is scheduled for 8pm. Please ensure that your “You 
decide” day options are completed at least 45 minutes 
before the cruise begins!
Tonight we have an exciting wine maker’s dinner. We travel 
by the TSS Earnslaw steamer to Walter Peak Station where 
we enjoy a banquet matched with wines before returning 
back to our hotel for the evening. As we return to our hotel 
we have a celebration of the new moon

Day 6 Wednesday 9th January
After a well deserved rest over night we board the Coach at 
10am and travel to Arrowtown; a famous gold mining town 
with excellent shopping and yesteryear feel. As we continue 
travelling up the South Island of New Zealand en route to 
Mount Cook we stop at a Salmon Farm to learn about these 
amazing farmed fish. Mount Cook is the largest mountain in 
New Zealand and boasts some of the most stunning views 
with an opportunity to take in the fresh crisp mountain air 
and beautiful views. 

Day 7 Thursday 10th January 
We start the day with a “Good Beginnings Breakfast” at our 
hotel and then board the Coach at 10am. We continue our 
travels onto Lake Tekapo which boasts the beauty of a deep 
turquoise coloured lake. In the afternoon the tour takes us 
into the old English city of Christchurch where we will enjoy 
a sightseeing tram tour around the inner city, then have the 
opportunity for some last minute shopping before our final 
New Zealand dinner with some special ‘Kiwiana’ surprises.

Day 8 Friday 11th January
G’Day! Welcome to Australia
This morning we have an early morning flight from 
Christchurch to Sydney at 7am. On arrival in Sydney, 
we are board our Coach for a morning tour of the city. 
Highlights include: the Harbour Bridge, Guided tour of The 
Opera House and a visit to the Jewish Museum and Great 
Synagogue. We make preparations for Shabbat, followed by 
services and our Shabbat eve dinner.
  

Day 9 Saturday 12th January 
Today we spend Shabbat with the Sydney Jewish 
Community including a special Kiddush. In the afternoon, 
there is the option of a walking tour of Bondi and Sydney’s 
beautiful beaches, or simply take in the sounds and warmth 
of a downunder summer. 

Day 10 Sunday 13th January
This morning we travel by Coach to the Blue Mountains. 
The Blue Mountains are home to some of Australia’s most 
beautiful country side and wildlife. We stop at the Three 
Sisters rock formation, then travel on the worlds steepest 
railcar into an ancient rainforest and enjoy lunch “Bush 
Style” before returning back to the coach and onto the 
Featherdale Wildlife Park. This afternoon you have the 
chance to interact with some of Australia’s amazing wildlife 
including Kangaroo’s, Koala’s, Dingo’s and more. This is 
a great day to have your photo taken hugging a Koala or 
feeding a Kangaroo.

Day 11 Monday 14th January 
Today is your **“You decide” Day
• Tackle the Sydney Bridge Climb and take in the breath 

taking views of the city as the sun rises or sets
• Cruise on Sydney’s famous harbour and see the city from 

the water
• Take in some of Australia’s best shopping in the 

cosmopolitan downtown of Sydney
• Travel to the Wildlife Parks of Sydney’s east suburbs
• Enjoy the Summer heat and beach lifestyle of Sydney’s 

vibrant city
• Check with your tour manager for more great options of 

how “You decide” 

Day 12 Tuesday 15th January 
This morning we have an early flight at 9.30am to Ayers 
Rock. Upon arrival, we are transferred to our hotel before a 
tour of the Outback. We arrive at Uluru reserve and learn the 
Aboriginal Legends of Ayers Rock. See the amazing colour 

changes as the sun sets on Ayers Rock. Tonight we enjoy 
dining under the stars, experiencing the ‘Sounds of Silence’ 
dinner which is a night you will not forget.

Day 13 Wednesday 16th January
This morning we take a guided walk to the base of Ayers 
Rock. We then board our coach as we travel onto Alice 
Springs; stopping en route at a camel farm where you will 
have the chance to ride a camel (Own Expense) in the Red 
Centre of Australia. On arrival in Alice Springs, enjoy a 
town tour including the Telegraph Station, the Royal Flying 
Doctor Service Base and the ‘dry’ Todd River before a 
unique Aussie Outback Camp Oven BBQ Dinner.

Day 14 Thursday 17th January
This morning is your **“You Decide” Day.
• Start the day early with a Hot Air Balloon flight over

Alice Springs
• Take an Aboriginal Culture Tour of the City
• Visit the “Royal Flying Doctor’s base” and learn about the 

interesting medical services of rural Australia
• Have a round of golf at a course with some very

red sand traps
• Take in the shopping of the town
• Check with your tour manager for more great options of 

how “You decide” 

This afternoon, approximately 4.30pm, we fly to Melbourne 
arriving late into the city and enjoy a light evening meal.

Day 15 Friday 18th January
This morning we enjoy a city tour of Melbourne. Highlights 
include Melbourne’s busy St. Kilda Beach, a chance for 
some fun at Luna Park, exploring Cultural Federation Square 
and the Holocaust Museum of Melbourne. We then travel 
down the majestic Great Ocean Road and take in the Twelve 
Apostles. Here you will see breath taking views of one 
of Australia’s most popular tourist attractions. We make 
preparations for Shabbat, followed by services and our 
Shabbat eve dinner.

Day 16 Saturday 19th January
Today we spend Shabbat with the Melbourne Jewish 
Community. There will be the option of partaking in a 
guided walking tour, featuring St. Kilda and the sites and the 
sounds of summer in Melbourne. 

Day 17 Sunday 20th January 
This morning we start with recapping the highlights of our 
past 17 days before transferring to Melbourne International 
Airport for your international flight home.

Spend extra time with Pure Tiyulim with a great “Add On” 
optional extra at the conclusion of your tour. Please visit 
www.puretiyulim.com for further information. 

*The above tour is based on double occupancy, single 
travel supplement charges apply.

Your Professional Glatt Kosher Tour to
Australia and New Zealand

Pure Tiyulim International is pleased to Present 

** Only Yayin Mevushel wines used
** Chalov Yisroel may not be available 

in New Zealand


